
Your NCC Parent/Carer Account
• To access the MyNCC app and ProPortal you will need 

an NCC account

• You may have received an email to set up the account

• If not, you can check your details and update if needed by 

accessing your young person’s ProPortal account

• When you receive the email – Give consent for contact by 

email and text in order to set up your account to access 

Student Progress





Sign and agree to data sharing in 
order to access Student Progress

Janesmith@gmail.com

Please tick

POST: SMS: 
PHONE:EMAIL

& Save 



Your NCC Account

• You will then receive an email with your parent 

account username 

c123456@parents.ncclondon.ac.uk and a 

temporary password

• Click the link in the message to activate your 

account and set your password

• If you have difficulty accessing MyNCC, or 

need  further help please contact  

Info@ncclondon.ac.uk

mailto:c123456@parents.ncclondon.ac.uk
mailto:Info@ncclondon.ac.uk


MyNCC App
(Guides and QR codes are on the website)

• https://ncclondon.myday.cloud/ on a computer

• Search Apple or Google Play store for MyNCC or use the QR code below

• Install

• Log in

• Enable Notifications

Apple Google Play

https://ncclondon.myday.cloud/
https://ncclondon.myday.cloud/


Notifications

Banner

Calendar – timetable, meetings and dates

ProPortal – student absence, progress and more

WisePay – top up college  ID card

Bursary applications

Attendance data from ProPortal

News and events

Link to Help articles
Twitter



More information is available in 
ProPortal

Notify absence (this 
is not an “authorised” 

absence)

Attendance details Notes and 
comments

Meetings Progress Published Progress 
Reviews



How to Notify Absence



Notifying Absence 
(These are still recorded as an absence in the reports)

Only the 24 
hour clock 
format is 
accepted
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